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working with refugees to build new lives




SESSIONS DELIVERED SEPTEMBER – NOVEMBER 2007

The aim of this session is to:

Increase participant’s awareness of issues around asylum

By the end of this session, participants will be able to:

· State the difference between an asylum seeker and a refugee
· State the % of the world’s refugees that the UK currently hosts

· List the countries hosting the highest number of the world’s refugees in 2006 and the countries making the highest number of applications to the UK in 2006
· List some of the reasons why asylum seekers come to the UK

· Explain a basic outline of the asylum process and what happens when someone receives a decision

· Explain the entitlements of those within the asylum process and of those given refugee status

· Apply their knowledge of the asylum process to real cases

· Discuss what next steps they can take within their organisation to better support their asylum seeker and refugee clients
Resources
 

Flip chart paper/white board
Board pens
Blutack

Pre-penned entitlements flip chart paper

Loss activity

Map and stickers/post it notes
Case studies and debrief notes for footsteps activity

Asylum seeker case study and debrief notes

DVD – Asylum Voices
Laptop, speakers and projector
Mobiles Money and Mayhem pocket books
How to make your neighbourhood nicer pocket books

Stickers
Speech bubbles (blank and with myths)

Project flyers

Next steps grid
Information sheets on asylum process and support

Audience feedback forms

Feedback box

List of referral/information websites and agencies
	Section
	Description
	Resources

	Introduction 

(10 mins)
10.00-10.10

	Aim: To introduce yourself, the project and Refugee Action
Explain:

· What you do in you ‘other’ life

· What RAP is and why it exists, i.e. volunteer-led
· Refugee Action - national charity with over 26 years experience of helping refugees and asylum seekers to build new lives in the UK and our services
Introduce the session, explaining what will be covered today:

· Terminology to describe people coming to the UK
· Who is a refugee, who is an asylum seeker
· Why people flee, where they come from and where they go to

· The asylum process in the UK
· Entitlements for refugees and asylum seekers
· Why the UK

· Case studies 
· What you can do next as an organisation
Ask participants to complete audience feedback forms up to where it says to stop and to post into feedback box.

Ask each participant to introduce them selves, stating their role within NML.


	Evaluation forms, feedback box, slide show

	Dealing with definitions

(15 mins)

10.10-10.25
	Aim: For participants to understand the terminology used to describe different types of people coming to the UK

Explain there are many different types of people coming into the UK and it’s very easy to confuse terminology describing these people – even politicians and the media get them mixed up.  Often, people refer to immigrants en masse as ‘foreigners’ without understanding the distinctions between them and their statuses.

Split participants into 4 groups.  Issue each group a set of character cards and labels.  Ask participants to match the character with the appropriate label.  After 5 minutes, take the groups responses and use the debrief sheet to add comments.

Ensure participants understand the legal/illegal statuses of those labels mentioned.


	Dealing with definitions character cards, labels and debrief sheet

	What is asylum?
(10 mins)

10.25-10.35
	Aim: To explore the meaning of asylum, where it comes from and its place within a legal framework.
Mention that since the beginning of time, people have left their homeland for many different reasons; immigration is a historical and worldwide phenomenon driven by many different factors including globalisation, poverty, war and many other things.  Whether people are forced to move, or move voluntarily, multiple losses are faced:

· Loss of family/friends

· Loss of socio-economic status

· Loss of property

· Loss of profession

· Loss of language
· Loss of culture
However, we are talking about those people who leave their home because they are forced to do so.
Ask participants to discuss with partner what words they associate with the idea of ‘asylum’.  And who they think an asylum seeker and a refugee is.  Ask participants to feed back and jot down some of their comments on a flip chart.
Debrief using the slide show to explain:

· What asylum is

· The UN Convention Relating to the Status of Refugees, how it came about, who it is signed by and what it obliges those countries to do
· Examples of the 5 reasons for persecution that the Convention covers

· Who the Convention declares a refugee is

· UK legislation and who an asylum seeker is in the UK

· That everyone has the right to claim asylum

Ensure participants are clear on the distinctions between a refugee and an asylum seeker.

	Slide show

	Mapping

(25 mins)

10.35-11.00
	Aim: To discover where refugees are coming from and where they are going to.

Split participants into 4 discussion groups and give them a pack of stickers. Explain they have 10 minutes to answer the following questions. They should place stickers on a world map to indicate their responses:

1: According to the UNHCR (United Nations High Commission for Refugees) what were the top 5 counties hosting most of the world’s refugees (people with recognised refugee status) in 2006?

2: According to the Home Office’s asylum statistics, what were the top 5 nationalities making the highest number of asylum applications to the UK in 2006?

Debrief using the slide show and country information sheets to include that:

· Most refugees flee to a neighbouring country

· The UK hosts about 3% of the world’s refugees (under 300,000, making up about 0.5% of our population)

· Asylum applications have been falling steadily since 2002/3

· We have about 43,000 asylum seekers in receipt of government support at present

· In Liverpool we have about 1,170 asylum seekers (about 0.3% of Liverpool’s population) 


	Slide show, country information sheets

	Entitlements

(10 mins)

11.00-11.10
	Aim: For participants to know the entitlements of people at various points in the asylum process.

Pin 2 of the pre-penned entitlements flip chart paper to the wall. Split participants into 2 groups and invite each group to mark a tick or a cross where they believe asylum seekers/refugees have access to/do not have access to each particular entitlement.

Feed back with correct entitlements using the asylum support information sheet to help.
	Pre-penned entitlements flip chart papers, marker pens. Asylum support information sheet

	Leaving home

(10 mins)

11.10-11.20
	Aim: To help participants understand the options available to asylum seekers when trying to flee to safety.

Explain that before we look at what happens to asylum seekers when they to come to the UK, we need to think about how and why they got here.  There is no one ‘refugee experience’ and people’s experiences differ widely, particularly in terms of how people get out of their country.
The ‘Refuge Project’ was carried out in Nottinghamshire and allowed high school children to build relationships with refugees living in the UK and to allow them to get know each other and the circumstances in which some refugees find themselves. The DVD to be screened is a product of this and features the stores of 5 refugees, and how and why they came to the UK. Explain the DVD is pitched for high school children but gives good insight as to this particular part of the asylum journey.

Screen the DVD and take questions afterwards.

	DVD – ‘The Refuge Project’

	Break

(15 mins)

11.20-11.35
	
	

	The asylum process

(20 mins)

11.35-11.55
	Aim: To allow participants to understand the process an asylum seeker goes through when they arrive in the UK.

Talk through the asylum process using the flow diagram on the slide show. Include:

· How people flee to the UK

· Claiming asylum

· Detention

· Access to legal representation and interpreters

· Gathering evidence

· Time scales

· Home Office decision making

· Move-on period

· Destitution

· Removals


	Slide show

	Asylum voice

(15 mins)

11.55-12.10

	Aim: To give participants the opportunity to hear first-hand accounts from those that have been through the asylum process.

Explain the DVD features asylum seekers and refugees that have experienced the UK asylum process. Point out the difficulties illustrated in the DVD of trying to prove a well-founded fear of persecution. Take questions.
	DVD – ‘Asylum Voices’, speakers

	Destitution

(10 mins)

12.10-12.20
	Aim: for participants to understand the problem of destitution amongst refused asylum seekers in the UK.

Use a tutor talk to inform participants of the current problem of end of the line procedures in the UK. Include:

· Difficulty in finding evidence, poor access to good legal advice and poor interpreters can mean that refused does not necessarily = bogus

· Refused asylum seekers have all support cut, which means it’s very easy for the government to lose track of these people

· It is very expensive to deport someone forcefully (£12,500 and upwards)

· Cutting support was supposed to coerce refused asylum seekers into signing for voluntary return, a comparatively cheaper option

· Refused asylum seekers will not voluntarily return to their country if they feel to do so would put their life in danger (and some people possibly do not want to return home) instead they will go ‘underground’

· What does this all mean?

· destitution (homelessness, lack of food)
· people may be forced into illegal working

· people may be forced into petty crime

· people without status and no means of tracking them (when e-borders comes in, we will still have this problem if not addressed now)
· people with no life for indefinite period of time

· reliance on overstretched charities and faith groups
· a policy that is failing to deliver on its aims

Summarise to suggest some of the recommendations from the destitution campaign report including right to work and better provision of quality legal advice and interpreting services throughout the asylum process.  Suggest what participants can look for information on how to support the campaign.


	Destitution report, slide show

	Loss
(15 mins)
12.20-12.35
	Aim: To allow participants to out themselves in the position of someone fleeing for their life.

Read the ‘Loss’ scenario to participants and ask the following questions of each person:

· Would you stay/go?
· Where would you go and why?

· What/who would you take with you?

· How do you feel having made your decision?


	Loss activity sheet

	Why the UK

(10 mins)

12.35-12.45
	Aim: To explore some of the reasons asylum seekers come to the UK.

Explain a Home Office survey of refugees who had been granted permission to remain in the UK asked why they came to the UK. Ask participants what they think the most popular responses were?

Debrief with actual responses:

· No choice – reliance on agents

· Family/friend in the UK

· Colonial link, established communities

· UK as safe and democratic country

· Speaking English or wishing to learn it

	Slide show

	Lunch

(60 mins)

12.45-13.45
	
	

	Challenging the myths

(15 mins)

13.45-14.00
	Aim: To allow participants to practise addressing popular myths about asylum.

Split participants into 4 groups. Give each group a speech bubble myth. Ask each group to consider in 5 minutes, the responses they would give to someone making such a comment and to briefly draft these responses on a speech bubble.
Participants should consider:
· What information you would give

· The order of each piece of information you would give

· How you would say it, i.e. language, tone
· Body language
Debrief and offer feedback on how to respond to the myths provided.
	Speech bubble myths, blank speech bubbles, marker pens, RAP FAQ info sheet

	Footsteps activity

(10 mins)

14.00-14.10
	Aim: To allow participants to understand what it may feel like to be a new member of the community in Liverpool, having come to the UK as an asylum seeker.

Explain the remainder of the session will be used to relate what we have learned to the work that participants do at NML.

Explain each person will be given a character – they are to assume the attributes of the character and answer a series of questions as if they are that person. Issue character cards and ask participants to stand in a line. Read aloud the questions.

Debrief to state that our clients face varying complex barriers when accessing services, but there are also some very basic measures that can be taken to help people feel more at ease.
	Footsteps case studies and questions

	Case study

(20 mins)

14.10-14.30

	Aim: To allow participants to understand the barriers that asylum seekers and refugees face in accessing services.

Split the participants into groups of 4 and issue the case study.  Ask participants to read the material and discuss the questions.

Feedback with the whole group using the case study debrief notes to help.
	Case study and debrief notes

	Next steps

(20 mins)

14.30-14.50
	Aim: to allow participants to assess how they can adapt the service they provide to improve it for asylum seekers and refugees.

Explain now that participants have looked both at general barrier issues and a specific case study, they should be better prepared to look at how the service they provide can be adapted to remove/reduce barriers facing refugees/asylum seekers.

Split participants into groups of 4 according to their specific areas of work. Ask each group to think about the barriers that refugees and asylum seekers face in accessing the service that NML offers. Participants could think about their specific area of work, or can focus on more general areas if more appropriate. They should map their thoughts on the grid provided.
Ensure case studies from other museums are available to help generate ideas.

Give participants 10 minutes to do this, and then facilitate feedback. Explain that these grids could be taken back to their team, but will also be held by Refugee Action should they wish to access us for further support to implement the ideas they have come up with.
	Next steps grid, examples of good practise from other libraries

	Evaluation forms

(10 mins)
14.50-15.00
	Ask participants to think of something that they will take away from the session and to share it with the rest of the group.

Ask participants to complete the second part of the evaluation form and issue pocket books, stickers and next steps booklets.  
Thank them for attendance and attention.
	Pocket books, stickers, next steps booklets





session outline: 


National Museums Liverpool
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