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working with refugees to build new lives




SESSION DELIVERED SEPTEMBER 2007
The aim of this session is to:

Increase participants’ awareness, knowledge and understanding of issues surrounding asylum seekers and refugees

Learning objectives

By the end of this session, participants will be able to:

· Understand the differences between groups of immigrants coming to the UK

· Explain the difference between an asylum seeker and a refugee

· Name the international laws that offer protection to those in need of refuge, understand their historical context and what refugee status means in the UK

· Name the categories of persecution, with reference to current examples from various countries and discuss some of the reasons that people flee their country of origin
· Consider the implications of fleeing home

· Summarise the key features of the asylum process in the UK

· Challenge popular myths about asylum with accurate information

· Suggest what they can do as a group and as individuals to create a better welcome for asylum seekers and refugees and to ensure that their service meets the needs of asylum seekers and refugees
Resources
 

Session plan

Evaluation forms

Pocket books

Stickers

Flip chart paper and marker pens

Asylum process Handout

Asylum support Handout

Dealing with definitions handout (and character cards and labels)

Slideshow handout

Un Convention and ECHR handout

Website address handout

FAQ handout and myth cards

Next steps leaflets

Destitution summary report

Laptop

Projector

Loss exercise/State repression scenario (adapted)

Blu-tack
Post-it notes

Flight and Escape DVD

Media headlines (Powerpoint)

	Section
	Description
	Resources

	10.00-10.10

Introduction and evaluation forms

(10 mins)

JIM/ANDREA


	Introduce RA, RAP and yourself.

* Helping refugees to build new lives

* Our work in Liverpool

* What RAP is, i.e. volunteer-led, etc

* What you do in your 'other' life

Issue evaluation forms and ask participants to complete part 1.


	Evaluation forms

	10.10-10.25

Definitions

(15 mins)
ANDREA


	Explain we will start with the basics; many people get terminology to describe different types of people coming to the UK confused, so we will have a  discussion around that.

Open up a discussion around the names used to describe people coming to the UK. (Possibly using character studies)

Go through:

* Asylum seeker

* Refugee

* Illegal immigrant

* Economic migrant (including EU national etc)

Use the 'Dealing with Definitions' infosheet to help.


	Dealing with definitions info-sheet/handout



	10.25-10.40

Geneva Convention and ECHR Law
(15 mins)

JIM/ANDREA


	Clarify legal distinction between asylum seeker and refugee, supported by power point slide.
Explain where the above-mentioned terminology comes from, i.e. the Geneva Convention and include:
* 2 world wars and displaced people

* 1951 Convention and 1967 Protocol and number of countries

* 5 categories of persecution grounds and what the UN considers a 'social group' 

* Examples of different types of persecution taking place in different countries at present eg, Kurdish people and nationality

Explain the 3 types of status people could be granted under either of these two pieces of law:
* Refugee status (5 yrs) (UN Convention)

* Humanitarian Protection (ECHR)

* Discretionary Leave to Remain (ECHR)


	Slide show, Handout on Geneva Convention and ECHR



	10.40-10.55

Loss

(10 mins)

Andrea/Jim


	Explain that participants will hear a scenario that they should assume is happening now in the UK.

Read aloud the 'Loss' scenario (state repression version) and ask participants:
* Would you stay or go?

* Who would you take with you?

* What would you take with you and why?

* What are your feelings?

Explain that many asylum seekers face these decisions when fleeing their homeland and often don't think about such things as the evidence they may require to prove their case in the UK, the best benefits system or the repercussions of not carrying ID upon arrival in the UK.

Summarise to include the following points:
* This experience may be shared by anyone who moves faces multiple losses, e.g. loss of property, belongings, profession, socio-economic position, independence, family, friends, language, culture, familiarities, etc
* There is a difference however, between those who choose to move and those who are forced. Most of those who are forced will face the feeling of wanting to go home for the rest of their life.

	Flip chart and pens

Loss scenario adapted


	10.55-11.05

(10 mins)

Break


	
	

	11.05-11.15

(10 mins)

DVD 


	Flight and escape: Screening of RAM’s DVD - ‘Exiled Journalists Speak Out’
	DVD – Exiled Journalists Speak Out

	11.15-11.25

Asylum process

(10 mins)


Andrea


	Introduce the asylum process by explaining participants have talked about what it is like to 'leave it all behind' and the decisions an asylum seeker makes in fleeing.  We are now going to look at the point of arrival in their new country, in this case, the UK.  
The first thing they will be faced with is the need to claim asylum, whether they know that or not...

Talk through the asylum process/asylum support process/appeals process and the problems that people going through it face.  
Use the power point diagram, the 'Asylum application process' and 'Asylum support process' information sheets to help.

Take questions and issue handouts.


	Asylum application process and asylum support process information sheets/handouts, power point



	11.25-11.35

Labelling exercise

(10 mins)

Jim


	Explain to participants that we have thus far talked about our experiences of working with an excluded group, but that they too work with an excluded group.  
Issue speech bubbles and blu-tack and ask participants to write what they have heard/think the public thinks about their client group. Explain they can write words or phrases and should pin their speech bubbles to the wall.

Ask them the truth behind these 'myths'/'stereotypes'/'insults'.  
Explain that the public has perceptions about all excluded groups within society (show the media headlines slide) but that we should not always believe what we are told. However, it is hard to challenge these perceptions when we don't ourselves have the facts.  

Explain that the next activity will involve looking at false perceptions and how to challenge them.


	Speech bubbles/flip chart paper and blutack


	11.35-11.55

Myths exercise

(20 mins)

Andrea/Jim


	Split participants into four groups. Explain that each group will be given 10 minutes to read and discuss their myth, and should come up with ideas as to how to respond to such a statement. 
The four myths will include:

* Bogus/genuine

* Numbers

* Entitlements, including access to medical/health services

* Deportation

After 10 minutes allow each group to respond. Take suggestions from other groups and use the FAQ sheets


	FAQ sheets, myth cards and power point slides



	11.55-12.00

Next steps and evaluation

(5 mins)

ANDREA/JIM


	Explain that the final exercise will involve the participants thinking about what they can do next to:
* Help promote positive images of refugees in their communities and workplace

* Create a better welcome for refugees in their communities and workplace

(Both as individuals and as a group)
Split the group into 2 smaller groups, and ask one group to talk about the workplace, and the other to talk about the community.

One speaker should facilitate each group and use the 'next steps' leaflets to help them. The grid for next steps for organisations can be used for the group dealing with the workplace.

Allow each group to feedback their responses and take further suggestions from the other group. Have a scribe write up the ideas onto a large flip chart paper. Add suggestions where appropriate.  
Explain that this list will be typed and sent to the group organiser, with support offered by Refugee Action to help achieve these recommendations.

	Flip chart paper, pens, next  steps leaflets, organisation grid, Global Communities handout



	15.15-15.30

Closing statements and Evaluations

(10 mins)

ALL


	Ask each participant to state one thing they will take away, or have found particularly useful/surprising about today's session.

Thank participants and ask them to complete fully the second part of the evaluation form.  Direct them to the table of handouts.
Evaluation forms, handouts
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SESSION DELIVERED JANUARY 2007
Aim

The aim of this session is to increase officers’ awareness of asylum facts and the asylum experience. 

Learning objectives


By the end of the session participants will be able to:

· Answer some common questions about asylum seekers and refugees

· Define the difference between asylum seekers, refugees and other migrants

· Establish where most of the asylum seekers in the UK come from

· Understand the process through which asylum seekers go through

Resources 

Evaluation forms

Flip chart & stand 

Flip pens 

Quiz handouts

Biros

A3 maps + large wall map

Sticky dots

Character cards (definitions) plus list

Asylum process game

Handouts (definitions; about asylum; country profile)

Pocket books

Refugee Voices booklet

Refuge video (as back up)

Timing

Introduction






05 mins

Quiz







25 mins

Definitions 






30 mins

Mapping






20 mins

Break







15 mins

Asylum process





45 mins

Personal story






15 mins

Question time/ Discussion




15 mins

Summary and close





05 mins

Total running time




2 hours 55 mins
	Section
	Description
	Resources

	Introduction

5 mins

(09.00-09.05)

John
	Evaluation handouts

Intro to session 

Brief section on Refugee Action


	Powerpoint

Laptop



	QUIZ

25 mins

(09.05-09.30)

John/Marcel

	7 questions on handout. Groups of 3 people. Each person gets a question sheet.

Debrief of correct answers. 
	Handout

	Definitions

30 mins

(09.30-10.00)

John/ Marcel
	Get the group into four groups of 3 or 4.

Give each small group 2 character cards and put up list of definitions.

Give group 10 mins to decide which category their characters fit into.

Debrief around various definitions. 


	Character cards

O/h slide of definitions



	Mapping

20 mins

(10.00-10.20)

John/ Marcel


	Get the group into four small groups of 3 or 4.

Give each small group an A3 Map of the world and five small stickers.

Give them five minutes to guess the country of origin of the main national groups applying for asylum in the UK in 2005.

Ask each group to hold up their map and tell us which countries they chose.

Go to the big map on the wall and stick the right stickers in the right places:

· IRAN
SOMALIA
ERITREA
CHINA
AFGHANISTAN

Debrief using the country profiles factsheet, giving a little information about each country as you sticker it.


	A3 maps to hand out to small groups

Large map stuck on wall

Coloured stickers

Country profiles factsheet



	Break

15 mins

(10.20-10.35)


	Mention handouts available


	

	Asylum process

45 mins

(10.35-11.20)

John/ Marcel


	Get the group into 4 groups of 3/4.

Give each group a copy of the asylum process flowchart with sections missing. 

Give each group a set of ‘missing links’ and a set of ‘destitution alerts’.

Give them 10 minutes to work out where the missing links and destitution alerts go.

Debrief in full as per notes.


	Laminated asylum charts x 5

Missing links and destitution alerts packs x 5

Completed version and notes!

Handouts



	Marcel’s story
15 mins

(11.20-11.35)

Marcel


	Marcel to talk about his personal story.
	

	Question time/ Discussion

15 mins

(11.35-11.50)
	Either (they choose)

Answer any questions the group have 


or

If there are no questions, have a discussion as to why asylum seekers may resort to crime (not knowing laws here/destitution/boredom/frustration/lack of cultural awareness) and why they might become victims of crime (vulnerable to exploitation, not knowing laws, racial harassment)

or use video/DVD of refugee voices

	Flipchart

Post it notes

	Conclusion

5 mins
	Round up and evaluation forms
	Evaluation forms

Biros
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NHS Mental Health team
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Lincolnshire Police
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