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SESSION DELIVERED AUGUST 2007

The aim of this session is to:

Increase participants’ awareness, knowledge and understanding of issues surrounding asylum.

Learning objectives


By the end of this session, participants will be able to:

· Explain some of the basic terms used to describe people coming to the UK

· State the difference between an asylum seeker and a refugee

· List the countries hosting the highest number of the world’s refugees in 2006 and the countries making the highest number of applications to the UK in 2006

· State the % of the world’s refugees that the UK currently hosts

· List some of the reasons why asylum seekers come to the UK

· Explain a basic outline of the asylum process and what happens when someone receives a decision

· Explain the entitlements of those within the asylum process and of those given refugee status

· Discuss what next steps they can take within their organisation to better support their refugee clients

Resources
 

Agenda

Evaluation forms

Pocket books

Stickers

Pre-pencilled multiple loss flip chart paper

Asylum process Handout

Asylum support Handout

Dealing with definitions handout

Slideshow handout

Un Convention and ECHR handout

Website address handout

FAQ handout and myth cards

Next steps leaflets

Destitution summary report

Laptop

Projector

Loss exercise (adapted)

Barriers worksheet

Flip chart paper and stand

Blu-tack
Markers

Post-it notes

Paper and pens

	Section
	Description
	Resources

	10.00-10.15

Welcome, tea and coffee

(15 mins)
	Awaiting late arrivals, tea and coffee.
	Tea, coffee, biscuits, fruit

	10.15-10.25

Introduction and evaluation forms

(10 mins)

	Introduce RA, RAP and yourself.


· Helping refugees to build new lives

· Our work in Liverpool

· What RAP is, i.e. volunteer-led, etc

· What you do in your ‘other’ life


Issue evaluation forms and ask participants to complete part 1.

	Evaluation forms, feedback box

	10.25-10.35

Audience experiences

(10 mins)
	Explain to participants that we have something in common in our lines of work – we both work with an excluded group.  


Issue speech bubbles and blu-tack and ask participants to write what they have heard/think the public thinks about their client group, (i.e. drug users). Explain they can write words or phrases and should pin their speech bubbles to the wall.

Mention that if they were to provide the public with  accurate information, the truth behind these ‘myths’/‘stereotypes’/‘insults’ may be somewhat different.  

Explain that the public has perceptions about all excluded groups within society (show the media headlines slide) but that we should not always believe what we are told. However, it is hard to challenge these perceptions when we don’t ourselves have the facts.  

Screen the media headlines and explain that although these headlines are several years old now, and media coverage is not as directly negative as it was, the legacy of these headlines live on. Much of the concern about asylum seekers and refugees is understandable, especially in the light of such headlines. Mention that we hope to address some of these myths throughout the session and that open debate and questions are encouraged.
	Speech bubbles, pens, blu-tack, slides

	10.35-10.50

Definitions

(15 mins)
	Explain we will start with the basics: many people get terminology to describe different types of people coming to the UK confused, so we will have a discussion around that.

Open up a discussion around the names used to describe people coming to the UK. 

E.g.

· Economic immigrant

· EU immigrant

· Illegal immigrant

· Displaced person
Split participants into pairs and issue the definitions labels and descriptions. Ask participants to match the appropriate labels and then debrief using the ‘Dealing with definitions’ info-sheet.


	Dealing with definitions character cards, labels and debrief sheet

	10.50-11.05

Difference between a refugee and an asylum seeker

(15 mins)


	Explain that the group will do an exercise to help them reach the perfect answer to a question.  

They will first work with a partner, then in groups of 4, then 2 groups of 8 and finally they will come together as whole team.  

Each time they increase their group size they should share their ideas to reach a consensus about the question. Explain that the activity will be timed and they will be told when to join groups.


(N.B. 3 mins in pairs, 2 mins in 4s, 2 mins in 8s and 2 mins as a whole group).

Once everyone has a partner, present the question:

‘What is the distinction between a refugee and an asylum seeker in terms of UK law?’
Feedback the correct response using the slide show. 

 
	Slide show

	11.05-11.15 Geneva Convention

(10 mins)
	Explain where the above-mentioned terminology comes from, i.e. the Geneva Convention and include:

· After 2 world wars – many displaced people

· 1951 Convention and 1967 Protocol
· 5 categories of persecution grounds and what the UN considers a ‘social group’

· Different types of movements, i.e. constant stream, (e.g. Burma) and isolated incidents (e.g. Kosova)

Explain the 3 types of status people could be granted:


· Refugee status (5 yrs) (under UN Convention)
· Humanitarian Protection (under European Convention on Human Rights)
· Discretionary Leave to Remain (under European Convention on Human Rights)
Go through who many people traditionally think of as a refugee, i.e. someone displaced because of a natural disaster and how they may be offered protection under human rights legislation if they crossed a border, but many of these people remain within their country and therefore are not considered refugees in a legal sense.

	Slide show, Handout on Geneva Convention and ECHR

	11.15-11.30

Mapping

(15 mins)
	Explain that many countries host refugees other than the UK and we are going to look at some refugee and asylum seeker movements.  

Split the participants into 4 groups and issue the world maps and stickers. Point out the large world map on the wall, and explain that in their groups, participants have to come up with team answers to the questions that follow, then indicate their responses on the large world map using the stickers.

Q1.  What were the top 5 countries hosting most of the world’s refugees in 2006, according to the UNHCR?

Q2.  What were the top 5 nationalities applying for asylum in the UK in 2006, according to Home Office statistics?

	Slide show, A4 maps, large map, stickers

	11.30-11.45

Break

(15 mins)

ALL
	Break
	Tea, coffee, biscuits, fruit

	11.45-12.00

Mapping (cont’d)

(15 mins)
	Feedback the above 2 questions using the slideshow and giving country information.
	Slide show

	Break

(15 mins)

10.50-11.05
	
	

	12.00-12.05

%s

(5 mins)
	Pin the flip chart paper with the pie chart to the wall.  
Ask a volunteer to estimate the % of the world’s refugees that they think are hosted by the UK.  
Give the correct answer (3%). Ask if that surprised anyone, is that our ‘fair share’, how would you determine what’s fair, etc.
	Pre-penned flip chart paper, pens 

	12.05-12.15

Why the UK

(10 mins)
	Issue speech bubbles and ask participants, with a partner to write on their bubble, a reason why they think asylum seekers come to the UK.  They should then stick their speech bubbles on the wall.

Feedback with the slide show and the actual reasons given by refugees that took part in the Home Office survey.


	Slide show, speech bubbles, pens, blu-tack

	12.15-12.30

Why people flee

(15 mins)
	Screen the DVD, ‘Refuge’ and afterwards, take questions.  Be sure to point out:


· Refugees come from many different situations, (no refugee experience is the same)

· Some refugees are very highly educated

· Many were wealthier in their country of origin than they are here

· There is no legal way to claim asylum in the country from which you are trying to flee – for many people, the only option is people smugglers 

Explain now we have looked at how people get here, after the break, we will go through what happens when asylum seekers arrive in the UK.


	DVD

	12.30-13.30

Lunch

(60 mins)
	Lunch
	Lunch

	13.30-13.40

Home

(10 mins)


	Draw a picture of a house on the board. Ask participants the following questions and have a scribe note the responses on the board:
· What does ‘home’ mean to you?
· How would you feel if you had to leave it all behind, with possibly no return and probably in a rush?
· What would make you do this?
Summarise to include the following points:
· Anyone who moves faces multiple losses, e.g. loss of property, belongings, profession, socio-economic position, independence, family, friends, language, culture, familiarities, etc


· There is a difference however, between those who choose to move and those who are forced


· Most of those who are forced will face the feeling of wanting to go home for the rest of their life


	Flip chart paper and pens

	13.40-13.50

Asylum support

(10 mins)
	Ask participants to mark a tick or a cross on the flip chart where they think asylum seekers/refugees have access to the entitlements listed.

Feedback using the slide show.

	Pre-penned flip chart, pens, slide show

	13.50-14.15

Asylum process

(25 mins)


	Introduce the asylum process by explaining participants have talked about what it is like to ‘leave it all behind’ and the decisions an asylum seekers makes in fleeing.  
We are now going to look at the point of arrival in their new country, in this case, the U.K. The first thing they will be faced with is the need to claim asylum, whether they know that or not…

Talk through the asylum process/asylum support process/appeals process and the problems that people going through it, face.  
Use the power point diagram, the ‘Asylum application process’ and ‘Asylum support process’ information sheets to help.

Take questions and issue handouts.

	Asylum application process and asylum support process information sheets/handouts, slide show

	14.15-14.25

Destitution and deportation

(10 mins)
	Use the slide show to talk through what happens to those people fully refused at the end of the line and the issue of deportation.
	Slide show

	14.25-14.35

Footsteps

(10 mins)


	Give each participant a character card and ask them to read it.  
Line participants up and tell them to imagine they are this character.  
Read aloud the footsteps questions, and ask participants to take 2 steps forward if they can answer ‘very confident’ to the question, 1 step if they can answer ‘confident enough’, to stay still if they are not sure either way and take a step backwards if they can answer ‘under confident’. 

To debrief, reiterate that no refugee experience is the same, but that all can face barriers in accessing mainstream services and opportunities, even those they are entitled to.


	Footsteps questions and case studies

	14.35-15.00

Next steps

(25 mins)
	Explain that the final exercise will involve the participants thinking about what they can do next to remove the barriers identified in the previous activities.

Split the group into smaller discussion groups, and ask them to try to think of all the barriers that asylum seekers/refugees face in accessing a volunteering opportunity at the Lighthouse Project, and how they can be overcome, using the grid.

Allow each group to feedback their responses and take further suggestions from the other group. Have a scribe write up the ideas onto a large flip chart paper. Add suggestions where appropriate.  

Explain that this list will be typed and sent to the group organiser, with support offered by Refugee Action to help them achieve these recommendations.


	Next steps grid

	15.00-15.15

Break

(15 mins)
	
	Tea, coffee, biscuits

	15.15-15.30

Myths

(15 mins)
	Split participants into 4 groups and issue a myth to each group.  

Ask them to discuss how they may counter each myth if someone was say that to them in the workplace/in their community. 

Allow each group to feedback and add comments where appropriate. 


	Myth cards

	15.30-15.45

Closing statements and Evaluations

(10 mins)


	Ask each participant to state one thing they will take away, or have found particularly useful/surprising about today’s session.

Thank participants and ask them to complete fully the second part of the evaluation form. Direct them to the table of handouts.

	Evaluation forms, handouts
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The aim of this session is to:

· Increase session participants’ awareness of the asylum experience in the UK and Bristol

· increase participants understanding of some of the barriers to accessing their service that asylum seekers and refugees may face

Learning objectives

By the end of the session participants will be able to:

· Identify reasons for people fleeing their home

· Define the terms used in reference to people coming to the UK and their legal status

· Identify the numbers of asylum seekers and refugees in Bristol and the UK

· Counteract the common myths about asylum seekers and refugees

· Improve their knowledge of the asylum process and asylum support system

· Understand the main issues facing asylum seekers and refugees in the South West

· Understand some of the barriers that asylum seekers and refugees may face in accessing the wider services in and around education and employment

· Identify some ways that they could work effectively with asylum seekers and refugee clients

Resources 

Flip chart paper

Flip pens

Biros

Blutack

Packs of case studies/roles and legal terms for definitions exercise

Definitions handout

Speech bubbles

Powerpoint

15 FAQs handout

Other fact sheet as appropriate

Evaluation forms 

Information on local Bristol organisations/projects as appropriate

	Section
	Description
	Resources

	Claire
	Handout evaluation form as people arrive. 
	Evaluation forms

	10.00-10.10am
	Welcome by VOSCUR
Ruth Pitter to introduce refugees and asylum seekers in the context of equalities groups.


	

	10.10. – 10.15am

Introduction to session

Jo

	Introductions by RAP, RA and session and PHOTOS

Session plan, remember to tell people the session is interactive and informal
	

	10.15- 10.20

What does home mean to you?
5mins

Jo
	Put up a flip chart with a picture of a house.
Ask participants to think what home means to them (can be anything). 

Ask people to imagine that they had to leave all that behind, not through any choice of their own, and probably in a rush. How would they feel? 

Then ask them what would make them leave all that behind?

Summarise that it would have to be something that put your life, or your family’s life in danger.

Explain that the people we are talking about today have been through this experience.

When people leave their homes to go to another country to seek safety they experience not only the loss of their home but also:
· Loss of family and friends (through death or separation)
· Loss of homeland/culture 

· Loss of socio-economic status

· Loss of personal belongings

· Loss of support networks

· Loss of ‘way of life’

They also have to deal with the fear of going to an unknown place.
	Picture of a house on flip chart with title – what does home mean to you



	10.20 – 10.25

Why people flee?

05 mins

Claire
	Show DVD (Asylum Realities – Scottish Refugee Council)
	DVD

	10.25 – 10.35am

Geneva Convention

10 mins

Claire
	So in the case study we heard about experience of fleeing one’s country – all those people when they arrived in the UK applied for asylum under the 1951 Convention relating to the status of refugees.

Go through history of Geneva Convention and definition of a refugee. 

· Race, nationality – ethnic group – Kurds and Roma people

· Religion – Christians in Iran

· Political activism – trade unions, opposition parties (MDC)

· Support for political party

· Social group - gender – honour crimes and women, sexuality, disability

Give examples of persecution. 
Any questions?


	 

	10.35-11.05am Understanding the language of immigration

Jo - introduction

10 mins discussion

5 mins per character

30 mins

Jo: Patience and Reza
Claire: Artan and Fazil

	Lead in – We have found that the words used to describe people from other countries that come to this country get interchanged and their meaning confused. This is an exercise to understand what all the different labels mean… asylum seeker, refugee, economic migrant, illegal asylum seeker etc.

Remember eligibility issues.

· Divide the group up into 4 groups.
· Give each group 4 character cards and a pack of definitions cards. 

· Ask them within their groups to use the definitions cards to select the terms that best describes the character’s status in the UK. 

· Give them 10 mins or so to do this.
· Then ask each group to feedback, each group reads one character card out to the group, stating the terms they chose and explaining why they chose these terms. See if the rest of the group agreed/disagreed.
· Use the suggested discussion points from the exercise and the dealing with definitions factsheet to debrief in more detail and to go through key definitions, highlight ambiguities and discuss other issues. 

Let participants know definitions sheet and limbo sheet will be given out at end.
	

	Break

11.05 - 11.20

15 mins
	Tea and coffee
	

	11.20 – 11.30

Key facts and figures

10 mins

Jo
	Powerpoint for 10 minutes to give you some information.

Powerpoint

1. Headline from 1938 – myths are not a new concept
2. Top countries of origin
3. Why people come to the UK
4. Nos in UK (applications, refugees)
5. Nos in Bristol (include where they live)

	Slides


	Common myths

11.30 – 12.00

5 mins discussion

5 mins per question debrief

Claire – intro

Jo – 1, 2, 4

Claire – 3, 5
	These are questions that we get asked a lot in sessions, we are not presuming that they are your questions but at the same time they may be. We hope that they are a starting point for a discussion of some of the more difficult issues re asylum seekers and refugees.
1. What do asylum seekers and refugees have to offer our country?

Most asylum seekers would like to work but have not been allowed to since 2002. Around 25% of refugees have a degree. There are 750 refugees registered with teaching agencies in London alone, and around 1000 refugee doctors on the British Medical Association database. Refugees have brought the UK fish and chips, Marks and Spencers and the Mini Cooper!

2. Do asylum seekers jump local housing queues? Remember to talk about housing for refugees and the fact that when an asylum seeker gets refugee status if they are not staying with family they are technically homeless within 28 days. If they have a priority housing need, i.e children, then it is the responsibility of the local authority where they were housed as asylum seekers to provide them with some form of permanent accommodation. If people have very close family in another part of the country they may be able to housed there. There are many refugees in Bristol living in hostels for 2 or 3 years plus.
3. What about the bogus asylum seekers? 
Burden of proof is on the individual (think about legal system of evidence etc), can be difficult for asylum seekers to access legal aid, recovering from trauma, 20% of decisions get turned over on appeal.  Complex asylum process. Use the slide on asylum process to explain how the system may fail people.

An example is that if you are a council housing tenant and you make an application for a transfer and your reasons are assessed and they say sorry you do have reasons but they are not serious enough to meet the criteria set, you are not a bogus housing transfer applicant are you?

4. What do asylum seekers live off?

70% of income support and a room in a house/hostel. But remember that many people will have only arrived with what they are wearing and a few possessions.

5. What happens to refused asylum seekers?

Return, deported or too scared to return.
Give out myth booklets

	

	12.00 – 12.10pm

Claire
	Question and answer session
	

	12.10pm –12.20pm 

General issues faced at different stages in the asylum process.

Claire


	Leaving home and traveling to the UK

Experiencing or witnessing violence, loss and bereavement, direct involvement in conflict, period of extreme poverty, long and difficult journeys

Waiting for a decision

Anxiety while waiting for a decision, dispersal, feeling of helplessness, detention

Receiving a decision

Identity and integration, isolation and loneliness, new culture and country, cultural dislocation, negative media portrayal of refugees and asylum seekers 


	

	12.20 – 12.30

Jo
	Thinking about the issues we have raised: What services/activities that you run would be useful for refugees and asylum seekers?

Shout it out!
That’s wonderful, all that support available to this important group. But how many of you have asylum seekers and refugees accessing these services?

If not many, let’s think about why that might be.
Barriers to accessing your service:

Get everyone to stand up.
Hand out character cards.
Hand out footsteps.
Ask participants to imagine that they were that person accessing their service.
If they feel very confident of what they are being asked take 2 paces, a bit confident, 1 pace and not confident at all, no paces.

1. I know about the service that your organisation offers

2. I am used to this type of service/organisation existing

3. I understand the advertisements for the service/organisation

4. I go to places where I will see advertisements for the service

5. I will get a warm welcome from the organisation/service

6. I will be able to communicate with the staff at the service/organisation

7. I am confident to go to find new places in Bristol
Debrief drawing out the main barriers that asylum seekers and refugees face in accessing services.

Culture

Language

Knowing service exists in first place
Being familiar with that type of service

Understanding the system

Confidence

Racial harassment


	

	12.30 – 12.50

Claire – into groups


	This is an activity to think about your work. Many people here from different organisations, so we have put you in groups of people doing vaguely similar things. 
This is a way of you starting to think about these issues – realistically you may want to take this back to your organisation and think as a whole team.

What could your organisation do to remove some of the barriers that we have identified?
i.e Translation of materials, training for staff and volunteers, awareness raising in community.

Who do you need to work with/what training may you need or other information you need to find out?

i.e Information about country of origin.

Information about translation/interpreting services.

Ask for a volunteer to debrief and ask what people have to add.


	

	12.50 – 12.55

Support from RA

Jo
	Explain where Refugee Action can help and that there are lots of projects/organisations supporting asylum seekers and refugees in Bristol and they should link with them.

Put up a slide of ways that we can help.


	

	12.55 – 13.00
	Thank people for attending.
Ask to fill out evaluation form. 

Give out handouts.

	


[image: image3.jpg]refugee,
act1on

working with refugees to build new lives




SESSION DELIVERED NOVEMBER 2006
Aim


The aim of this session is to increase participants’ basic awareness, knowledge and understanding of issues surrounding asylum.
Learning objectives

By the end of the session participants will be able to:

· Gain an insight of the breadth of issues affecting refugees and asylum seekers

· Know legal distinctions between refugees and asylum seekers

· Be confident in countering some common media myths about refugees and asylum seekers

Resources 

Laptop with slideshow

Projector

Evaluation forms

Quiz questions and answers sheets

Pocket books and stickers

Destitution report

What can I do next leaflets

Scottish Refugee Council DVD

Experiences and needs exercise

Loss exercise

Speakers

	Section
	Description
	Resources

	10am-10.05am

5 mins
	Place evaluation form on desks as people arrive
	Evaluation forms

	10.05 – 10.10pm

Introduction by RAP (Jim, Taba, Lila)

5 mins
	Welcome.

Introduce yourselves and the project (name, where you from, what you do in your other life).

Introduce Refugee Action and RAP.

Outline session structure – aims & objectives, content and purpose.
	Powerpoint slides

	10.10-10.45pm

Quiz (Lila, Taba)

35 Mins
	Divide group, and give them time to think about/discuss question 1 in the quiz.

Go through the difference between a refugee and asylum seeker using Power point slides.

Give participants time to look at question 2.

Go through top five countries hosting the highest number of the world’s refugees using Power point slides.

Allow participants to go through question 3.

Go through the top 5 countries of origin of those making asylum applications to the UK in 2005.

Go through the number of asylum seekers in the UK.

Mention that the UK hosts about 3.5% of the world’s refugees as stated by UN, out of 8.4 million.

Give participants time to go through question 4.

Explain the reasons why refugees come to the UK using Power point slides.

Instruct participants to go through the final question – number 5.

Go through the details of what benefits asylum seekers and refugees are entitled to, including support levels. Mention how the Children’s Act impacts on the levels of support that children get.

	Quiz, slides

	10.45-11.25am

Experiences and needs Exercise and questions (Jim, Lila, Taba)

(30 mins)
	Split the group into three.

Give each group a character and ask them to read it and think about the questions at the bottom.

Take feedback form each group and add detail using the exercise directions and debrief notes.

Summarise to point out that each part of the asylum system, a so-called ‘soft touch’ is extremely tough on applicants and destitution can occur at any point.  

Explain the reasons why some people refuse to return home and the problems with forcibly removing people, (include those that cannot be removed and exist with no government support).
	Powerpoint slides



	11.25-11.35am

Break

(15 mins)
	
	

	11.35-11.50pm

Scottish Refugee Council DVD

(20 mins)
	
	DVD, speakers

	11.50-12.15pm

Loss Exercise

(Taba, Jim)
	Read out scenario to participants.
Go round and ask the following questions:
· How do you feel?

· Will you stay or go?

· Will you take or leave your family?

· What items will you take with you?

How did this exercise make you feel? What did you learn?

	Loss scenario for Liverpool

	12.15-12.25pm

What can I do next

(10 mins)

(Taba)
	Split participants into groups and issue ‘what can I do next leaflets’.  

Ask groups to consider the action they can take to welcome refugees more, and open their services to refugees.

Allow each group to feedback their responses to the rest of the group. Note the responses and explain they will be typed and mailed to the group leader.


	What can I do next leaflets

	12.25-12.30pm

(5 mins)

(All)
	Ask participants to complete evaluation forms and thank them for listening.

Give out pocket books, destitution reports and what can I do next leaflets.


	Pocket books





session outline: 


Lighthouse Project
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VOSCUR members
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