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The Pledge is Born

On World Refugee Day, 20 June 2002, a new
campaign was launched jointly by Citizens

Advice Bureau, Oxfam Campaigns in Manchester,
Manchester Council for Community Relations and
Refugee Action, to strengthen the welcome given
to refugees in Greater Manchester.

Refugees and asylum seekers bring many economic,
cultural and social benefits but the media is
overwhelmingly negative. We wanted to counteract
this negative publicity and get across the truth!
We wanted to remind communities that refugees
were vulnerable people whose lives had been
shattered, and that being welcoming was the only
humane response. We needed to decide what we
could do with limited resources and limited time.

The approach we decided upon was to develop a
‘pledge’, a list of commitments that organisations
large and small would be asked to formally sign
up to, that detailed how organisations might
‘promote positive interaction between refugees,
asylum seekers and their host communities and
reduce levels of racial harassment’. A pledgepack
was written that described the campaign, with a
tear-off form to be completed and signed by an
authorised representative of the organisation.

Members

Organisations were asked for an action they would
take to further the campaign and, on signing, were
sent a set of plaques to show that refugees were
welcome to their organisation. We didn't realise
then how hard it would be to get organisations to
sign up!

Keeping it Going

Many hundreds of packs and leaflets were sent out,
many cold calls were made (a particularly hated
job), and emails and letters sent. Presentations were
made at meetings, conferences, and events. Every
one was worth doing, even if the organisation didn't
sign up, because we were getting the message out
that refugees should be welcomed. Newsletters were
written to keep all the members of the Campaign
updated.

Based at Refugee Action’s office, the bulk of the
work was undertaken by volunteers, two to three
at any one time, who gave one day a week. The
amount of work on the campaign grew and shrank
depending on how many volunteers there were.

A key volunteer came soon after the campaign
started and stayed for almost the entire length of
the campaign. Without him it would have been
impossible to maintain the continuity.

“We pledge to welcome children of refugees into our
school community and help them in any way we are
able” St Peter and St John RC Primary School




Making it Happen

There were long discussions about who would be willing to keep pushing until it happened.

the best organisations to approach. Who would

the general public take most notice of — GPs, A total of 107 organisations signed up with many
local voluntary organisations, football clubs, more saying that they were intending to but never
supermarkets? We learned the hard way that quite following through. The organisations ranged
without contacts it is difficult to get noticed, from a toddler group to a borough-wide housing
especially with such an unpopular subject as association, from a small independent youth
refugees. What would persuade these organisations  theatre to a Trades Union Council. Practical actions
to take the pledge to their management ranged from refugee awareness training for staff to
committee? In the end, what worked best was a producing leaflets and giving money.

committed individual in the organisation who was

The Pledge

We commit ourselves to support and, where appropriate, take action on the following:

Raise awareness among our own employees and/or volunteers of the rights and needs of refugees and
asylum seekers

Ensure that the services we provide are accessible to refugees and asylum seekers

Promote the formation of refugee community organisations, support existing groups and involve them in
local decision-making

Support joint initiatives to help ensure that any cases of racial harassment are tackled promptly and
effectively within a multi-agency framework, fully investigating cases and offering support to victims

Help develop employment opportunities, both voluntary and paid, for refugees and asylum seekers

Promote positive stories about refugees and asylum seekers in local and national newspapers, radio and TV
reporting

Organise and promote cultural events which encourage better understanding between refugees and their host
communities.




Extending the Campaign

As the campaign continued we developed new ways
of moving the campaign forward. Fine ideas were
discussed at length but, frustratingly, turned out to
be too expensive or time-consuming, like the time
we had to drop a series of posters about fish-and-
chips and other inventions created by refugees.

The website www.refugeeswelcomeheregm.org.

uk was developed, which had a database of the
agencies that joined, positive stories from around
Greater Manchester and other information about
the campaign (see On the Ball). Writing and
publicising positive stories about refugees became
an important part of the campaign that led to the
development of an exhibition. This exhibition,
displayed at libraries, supermarkets, a football club
and other places showed refugees who have done
something special for the community or excelled in
their own field of skill.

The campaign ideas and materials were integrated
into the work of other parts of Refugee Action and
used by other organisations. If staff were doing
training or going out to meet a new organisation or
participating in meetings the Campaign was used
as a way of talking about the benefits that refugees
bring. It is something that every organisation

can do even if they are not working directly with
refugees.

The Refugees Welcome Here Campaign demonstrated
how much can be done with a few resources,
committed volunteers and a good idea. Sometimes
it was not easy to keep it going when we felt
overwhelmed by the day-to-day needs of refugees.
But it is at times like these that welcoming refugees
into the community becomes most important.

On the ball

This is an extract from a ‘Positive Story” on our
website. Valdano had been a promising young Angolan
footballer. He started playing aged nine and soon
joined a local side, going on to train at Benfica in
Portugal and to represent Angola at under-21 level.
He was forced to flee from Angola following events he
finds too painful to talk about.

Since arriving in Britain, he has set up the VG
Foundation, an Angolan community organisation in
Greater Manchester, with the help of Refugee Action’s
Wellbeing Project. The organisation has set up a drama
group and a football team, which meant Valdano could
return to his first love as coach and player. In 2003 and
2005, VG Foundation won the Refugee World Cup, an
annual event in Manchester marking Refugee Week.
Valdano said: “The World Cup is important because

it brings people
from across the
world together
in their shared
love of football.
When we won I
felt like I was
lifting the trophy
for my country,
we were the VG
Foundation but
at the same time
we represented
Angola.”

SM BULUNT 13753LIueyy JO N5a1n02 aimpold

Refugee Action is an independent national charity that works with refugees to build new lives in the UK. With over
20 years of experience in reception, resettlement, development and integration, we provide advice and support to asylum

seekers and refugees in 10 regions across England

North West offices

4th Floor, Dale House,
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Manchester M1 2HF
Manchester@refugee-action.org.uk

0161 233 1200
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working with refugees to build new lives



