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JOB DESCRIPTION

DEVELOPMENT WORKER
WELLBEING PROJECT
Responsible to:  Deputy Manager (Development), Manchester

Based:  Refugee Action’s Manchester office

INTRODUCTION

Target: Wellbeing is a programme funded through BIG Lottery Fund in ten programmes across the North West. It aims to help people achieve healthier and happier lives through projects that increase exercise, encourage healthier eating and promote mental wellbeing. The North West Well-being Partnership nominated Groundwork Northwest to lead the bid development process and be the accountable body for the delivery of the programme.

In Manchester 8 projects were successful in being included in the programme coordinated by the Manchester Joint Health Unit. The Refugee Action project joins other projects such as Allotments for Community Wellbeing and Healthy Eating Local Food project, to improve wellbeing in Manchester for targeted groups. 

The Refugee Action Well-being project will build on the experience of a project delivered 2002-5 and aims to promote the positive well-being of refugees. Many are isolated with little social contact. They live with extreme levels of stress from the experiences that caused them to flee their country, then uncertainty and often desperation from the many obstacles they face in the UK. The project aims to support through activities to improve mental well-being and self esteem with a long term aim of reducing the incidence of enduring mental health problems. This project hopes to build on Refugee Actions experience and to take three related approaches: 

· To develop regular programmed activities: Countryside walks, Swimming, Cookery course
· To support referrals to mainstream activities: for example football clubs, swimming clubs and dance groups 

· To support the development of new activity groups: new activity groups in partnership with Refugee Community Organisations
This challenging and exciting role until December 2012 will involve working closely with the Refugee Action team, with other agencies offering services for refugees and those promoting health and well-being, so that elements of it will be sustainable.  

MAIN DUTIES AND RESPONSIBILITES

· Establish links and work in partnership with Refugee Action projects and services; 

· Establish links and work in partnership with other agencies supporting refugees and asylum seekers and refugee and asylum seeker groups; 

· Establish links and work in partnership with other agencies offering mainstream wellbeing and health promotion activities; 

· Develop a system of referral into the wellbeing project; 
· Establish priority areas and a plan of activity for the various phases of the project;

· Develop and coordinate specific activities on a needs led basis to promote wellbeing for refugee and asylum seeker clients; 
· Support clients on a 1:1 and group basis to access specific groups and  mainstream activities eg swimming, cookery;  
· Support the development of refugee community groups and projects promoting wellbeing eg football and dance groups;
· Raise awareness about refugees and asylum seekers, working with refugee action trainers where appropriate,  to improve access to mainstream activities;

· Recruit, train and supervise a small group of volunteers to support the project;

· Promote wellbeing initiatives and ethos throughout Refugee Action’s services and projects, and with other organisations including joint work with Target: Wellbeing projects;

· Monitor and evaluate project in line with project plan and develop ways of evaluating clients wellbeing;
· Carry out appropriate administrative tasks (e.g. word-processing, filing) in support of your own work, as necessary;

· Participate fully in regular supervision and support sessions, Team meetings, and other Refugee Action staff meetings, plan and review sessions, conferences, and working groups as required.

For the Agency

· Disseminate good practice within Refugee Action and to other appropriate organisations.

· Liaise and co-operate with other teams in Refugee Action, as appropriate.

· Play an active role in one or more Refugee Action working groups as required.

· Represent Refugee Action as and when required.

· Safeguard at all times confidentiality of information relating to staff and clients.

· Carry out all the above in accordance with the aims and values of the Team, in particular confidentiality and impartiality and in accordance with the aims, values and policies of Refugee Action, in particular its Equal Opportunities Policy.

The above duties will be prioritised by the Deputy Manager (Development) in consultation with the post-holder.  The post-holder may be asked to re-organise his/her work in order to help the agency respond to changes in type and extent of the needs of refugees and asylum-seekers which can arise from time to time.  This would be done in a way consistent with the purposes of the post and in consultation with the post-holder.

CANDIDATE SPECIFICATION

All experience may be paid or voluntary, full or part-time, in the UK or overseas. Refugee Action values different and creative ways of managing people.

Candidates will be short-listed on the following specifications and should write about each of them in the application form. 

Experience, Skills, Understanding and Knowledge

· Insight into the needs, experiences, hopes and fears of refugees and asylum seekers. 

· Experience and understanding of cultural diversity and the ability to work with people from a range of different cultures.

· Understanding of a holistic approach to health and experience of assessing and empowering vulnerable clients.

· Understanding of the barriers faced by refugees and asylum seekers to engage in mainstream arts, sports and leisure activities.
· Experience of running groupwork sessions with a range of clients including young people

· Experience of initiating, supporting and empowering community groups

· Experience of influencing and partnership work with voluntary and statutory sector

· Ability to recruit, train and support volunteers.

In addition to the above, candidates will be interviewed on the following if they are short-listed.  Candidates need not write about these points in the application form.

· Excellent interpersonal and communication skills

· Understanding of and commitment to equal opportunities.

· Effective time management skills and an ability to prioritise tasks and work flexibly to deadlines.

· Ability to write accessible reports.

· Ability to be self-servicing including ability to type and use word processing software.

· Ability to travel in the UK with occasional over-night stays away from home.

TERMS AND CONDITIONS OF EMPLOYMENT

This post is offered on a part-time permanent basis, initially funded until December 2011. The following conditions of service will apply:
Salary:
£24,645- £27,045 p.a. (NJC Pts –29-32) pro rata.  All new employees will normally start at the bottom of the band.  

Location:


Manchester

Annual increments:
Increments of one point per annum to the maximum of the band are paid on 1st April.  To qualify the post holder must be confirmed in post and employed since the first of the previous October.

Pension:
Refugee Action will contribute 8% of gross basic salary plus £50 per month into a pension plan pro rata.
Holidays:
24 days per year plus public holidays pro rata.  Holiday entitlement increases to a maximum of 31 days per year pro rata, reached within 5 years of employments.

Hours of Work:
21 hours per week (excluding lunch breaks). 

Some evenings and weekend work may be required for which time off in lieu should be claimed.

Probation:
The posts will have a probationary period of six months.

Notice:
One month’s notice of termination of employment on either side. 

Disability:
We are committed to making every reasonable adjustment to the workplace or working arrangements so as to accommodate people with disabilities.

Child care vouchers:
Staff are able to purchase childcare vouchers through the payroll.  This offers a saving as they are exempt from tax and NI.  Limits on the value of the vouchers staff can purchase are set by the government and reviewed annually. 

Employee Assistance 

Programme (EAP)
All Refugee Action staff and their families are subscribed to use a 24 hour confidential support line. Face to face counselling can also be arranged with the EAPs trained counsellors if appropriate.
      CRB: 
Employment in these posts is subject to satisfactory police clearance being obtained. Because of the nature of the work for which you are applying, this post is exempt from the Rehabilitation of Offenders Act 1974 (exception) Order 1975 and you are therefore not entitled to withhold information about convictions which for other purposes are ‘spent’ under the provision of the Act.
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