Working for Refugee Action

Refugee Action comprises four Directorates - Asylum Advice, Development and Integration, Fundraising and Communications and Central services (HR, IT and Finance), with 150 staff and 60 volunteers working in 11 towns and cities across England (London, Leeds, Manchester, Liverpool, Bristol, Birmingham, Leicester, Nottingham, Plymouth, Portsmouth and Derby). 25% of our staff work part time.
To help ensure we work as one organisation we have an annual staff conference and cross-organisational working groups made up of team and office representatives (Women’s Action, Diversity, Health & Safety, Staff Conference Planning and IT).

We are a diverse agency with 60 percent of our staff being women, 45 percent black or refugee and 14 percent gay, lesbian or bi-sexual. The internal Diversity Group ensures all staff policies and procedures meet the needs of a diverse workforce. Refugee Action expects a working environment where all staff, clients and volunteers are treated with respect and dignity.  This is supported by our Anti-Harassment and Bullying policy. 

Refugee Action has a Support and Supervision policy where staff meet their manager on a one to one basis every 4-6 weeks. Support and Supervision sessions allow staff and managers to discuss work matters, gain and give feedback, identify learning and development needs and opportunities and enables staff to gain personal support when required.
Refugee Action encourages staff to develop their skills and knowledge. Specific job related training, e.g. asylum legislation changes, is dealt with through the specific directorates. However, general training is also offered to staff across the organisation. In recent months the following training courses have ran – Recruitment & Selection, Moving into Management, Chairing Meetings, Assertiveness for Women, Using Time as a Tool, Train the Trainer and Presentation skills. Learning also takes place outside of training courses in a variety of ways including - induction days, staff conference, team meetings, working groups, supervision sessions and secondments.

Refugee Action supports staff when they first join the organisation by ensuring they are trained in our work practices, have a good understanding of Refugee Action (values, aims) and their role and that they feel part of Refugee Action as a whole. We also hold organisational induction days every 3 months. 

Refugee Action understands that our staff can work in emotionally demanding situations and, as a result, subscribes all staff, and members of their household, to a 24-hour employee assistance programme.   

