Refugee Action

Choices

Feedback Questionnaire
You recently received some advice from Choices at Refugee Action.  If you have the time, it would be very helpful if you could complete this questionnaire.  Your comments and suggestions will help us evaluate our service and improve it in the future.

Filling in the questionnaire is optional.

1. How satisfied are you with the help you received from our service?


Very satisfied


Satisfied


Dissatisfied


Very dissatisfied

Can you tell us briefly why you feel this way? 

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

2. Did you have any difficulties working with the interpreter?


Yes


No

If yes, please explain why

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

3. What part of the service did you find most useful?

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

4. Do you think it’s important to have a service that provides information and advice on voluntary return?


Very important


Important


Not important

Please tell us why you feel this way? 

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

5. What other help do you think is needed by people considering return? 

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

6. Did you find the building difficult to use?


Yes


No

If yes, please tell us why? 

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

7. Are there any other comments you would like to make?

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….

8. What is your country of origin?

………………………………………………………………………………………………………………..

THANKYOU VERY MUCH FOR TAKING THE TIME TO COMPLETE THIS FORM.  

PLEASE RETURN IT IN THE ENVELOPE PROVIDED OR PLACE IT IN OUR FEEDBACK BOX.
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