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CLIENT EVALUATION FORM

This is a confidential form that will help us determine if we are achieving our aims and objectives of the project. If something was not right for you then please be honest and tell us what you think – we can only change things if we know about it! Thank you.

Please tell us if you are:

Male

(

Female

(


Nationality:
…………………………………………….

Language:
…………………………………………….
1. At the start of your time with your mentor, were you able to say what your needs were?

Yes (

No (


Not sure (
2. Of all of the things you did with the mentor during your time together, what did you find particularly useful?

3. Was there anything that you did that was not useful?

4. Is there anything that we could have helped you with that was not provided?

5. Overall, were you happy with the service that the Peer Mentoring Project provided?

Yes (

No (


Not sure (
 
Please give reasons for your answer in the space below.

6. Would you recommend this service to any other new refugee/asylum seeker to the Liverpool area?

Yes (

No (


Not sure (
Thank you.
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