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Peer Mentoring Project – Toolkit


4. Benefits of the Project
Benefits for mentees:

· Develop independent living skills

· Get to know Liverpool and where things are

· Build confidence and reduce isolation

· Develop greater understanding of British culture

· Opportunity to socialise, and be distracted from problems

· Receive practical advice and be more able to access services

· Improve English language skills and increase confidence in speaking
These benefits to the mentee are illustrated in the quotes below from some of the young people who have been through the mentoring project.

“When I came to Liverpool it was hard for me because I didn’t know anything about the city or anyone, but the mentoring project helped me to learn a lot about Liverpool and meet people.”

“They help with many things like register with GP, open bank account, and help to find courses which you want to do.  They also do fun things like going to the cinema, museums, and trips out.”

“The mentoring gave me confidence with speaking English.”

“It helped me find new friends”

“I was very shy and nervous, now I’m more confident and happier.”

“Before I was very lonely and unhappy, but the project helped me meet people and gave me something to do.  It made me much happier.”

“It helps with your English and helps you get to know the culture.”

“Helped me to find out where the shops are, and how to manage my money.”

Benefits for mentors:

· Broadens cultural understanding and knowledge of the issues faced by refugees

· Develops communication skills

· Develops project management skills
· Develops personal skills

· Development of all the skills listed above helps with employment.

A Mentor’s Tale

Wow!  Mentoring.  Was I ready for it?  All I had when I first joined the Peer 

Mentoring Project was a vague idea that I wanted to help make young refugees and asylum seekers feel more welcome in Liverpool.  I hadn’t considered the responsibilities and worries I was taking on, but would I do it all again?  Definitely!

I worried at first about what I could do to really help someone, but soon realised that all a mentee needs is someone to stand alongside, aid and encourage them whilst they establish their needs and aspirations.  This might sometimes take lots of leg work and persistence, but the work put in simply means that I’ll go into my next relationship better prepared.

The relationship I had with my mentee was a joy.  That is not to say that we ever became close.  Between our training on boundaries and the support system in place at the project, I felt quite well prepared for the emotional side of mentoring by the time I began my first relationship, but as the relationship progressed I realised that I had absolutely no need or desire to encourage my mentee to share her past with me.  I also came to realise that she liked spending relaxed time around someone who knew nothing of her past or why she came to this country.  We talked only of her future and that of her son.

What has made it worthwhile? … the look on her baby’s face when he saw all the toys at their first day of mother and toddler group … the broad smile on M’s face after she came out of her first computer class.  My first mentoring relationship wasn’t hard work, it didn’t take up masses of my time, yet it was possibly the most rewarding and worthwhile thing I have ever done.

Benefits for youth service providers:

· Greater awareness of the needs of young refugees and asylum seekers

· Better networks of support and policies for refugees and asylum seekers
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