Refugee Action Liverpool, Peer Mentoring Project – Volunteer Role Outline
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working with refugees to build new lives




Role Outline:  Volunteer Mentor - Peer Mentoring Project. 

Responsible to:
Youth and Community Project Manager

Supervised by:
Peer Mentoring Project Worker. 

Role Purpose:
To support, encourage and guide isolated young refugees in forming new contacts and finding out about local young people’s services, through the support of a one to one mentoring relationship for 3 months. This will require a minimum of 2-4 hours commitment per week for at least six months. 

Main Duties: 

· To meet once a week for 2-4 hours, for a period of 3 months, to support, encourage and guide the mentee in a one to one mentoring relationship.

· Where the mentees needs are outside the remit of the Peer Mentoring Project, to direct the mentee to an appropriate outside agency or organisation that will be able to help the mentee fulfil their particular needs (signposting)
· To keep accurate records of any contact with clients made on the Peer Mentoring Project. 
· To participate in individual supervision sessions with your project worker every four weeks, group training sessions as required and mentor support meetings once a month. 
· To participate when possible in Refugee Action staff meetings, the Peer Mentoring Project Advisory Group Meetings and Refugee Action staff conference as required. 
· To assist in the promotion of the Peer Mentoring Project to other agencies and community groups. 
· To carry out all of the above in accordance with the aims and values of the Team, in particular confidentiality and impartiality and in accordance with the aims, values and policies of Refugee Action in particular its Equal Opportunities policy.   
Person Specification:

· Aged 20-25 years old.
· A positive approach to working in a multi- racial and multi- cultural setting 

· The ability to work sensitively and constructively with the client group

· Effective written and verbal communication skills. A second language would be beneficial. 

· Ability to keep accurate records

· Good organisational and prioritising skills. Mentors are required to be reliable and to fulfil any time commitment made to a mentee unless an appointment has to be cancelled in the event of an emergency, sickness or any other unforeseen circumstance, with prior notice being given to the mentee and staff on the Peer Mentoring Project. 

