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Peer Mentoring Project – Toolkit


13. Case Studies
We have provided some case studies to bring the theory of the project to life and to demonstrate the breath of work that is involved with mentoring with young refugees. 

1. A young woman from Cameroon

A young female from Cameroon was recruited from an accommodation provider by PMP project worker whilst running a drop in session to introduced her to the Peer Mentoring Project. The young woman said she was very interested in the project. She is French speaking and wanted to be mentored by a local young person so that she can improve her English. She was very isolated and she wanted to make friends. She also wanted get to know her way around in Liverpool get know what services were available for her.

We matched her with a mentor the first time to set up goals, the mentee wanted to find and get registered to a dentist and an optician and to get to know her way around Liverpool. She wanted also to join youth clubs; sport centre or but didn’t where when or how.

The mentee’s priority was to find a dentist and an optician as she needed to use their services urgently. The mentor and mentee set up the agenda together planning when, where and what time they will be meeting depending on their availability, as the mentee was in the process of her asylum application and had many appointment arranged already or to be arranged with her solicitor or immigration advisers. Her mentor was also doing a part time course and had family responsibilities, that is why they had to come up with meeting arrangements when it was suitable for both of them.
After few weeks together, the relation was going well, the mentor was enjoying helping and the mentee was making considerable progress becoming more confident in what ever she was doing and fluent in English.

Unfortunately, the Mentee received a letter form the National Asylum Support Service informing her that she will be moved away from Liverpool in the next few days. The mentee was very upset as she was starting to be settled in Liverpool, had made friends and was going to college and different youth activities apart from that, she was enjoying the mentoring relationships and became friends with her mentor.
Her mentor was also very upset as she was enjoying the progress of the relationship and could see what difference it was making to the mentee’s life, but they still had many goals and objectives to achieve together.
Refugee Action supported by Social Services and a counselling project that the mentee was attending, wrote a letter to National Asylum Support Services for the mentee not to be moved as her age was currently being disputed, fortunately she was removed from the dispersal list and could remain in Liverpool. Both mentee and mentor were happy to be able to continue the mentoring relation.
2. A young woman from South Africa

A young female from South Africa was referred to the PMP by one of her friends, who was herself a mentee on the PMP.  The mentee has a little baby, although she speaks English, after two weeks in Liverpool she was isolated and had not made many contacts locally. 

When meeting her mentor for the first time, the mentee said she wanted to find a computer class but was worried it wouldn’t be possible as she could not find anyone to look after her baby, she also wanted to find any African churches where she could go regularly, and finally as she had to look after her baby all the time she had never had the chance to visit Liverpool city centre or take a bus.  

The priority for the mentee was to find a place in college and, it was the first thing on the agenda for the mentor and her, after a couple of weeks they managed to find her a place at Blackburne House where she would attend a computer class, with free childcare provided.  The mentee was introduced to an African church based on Lodge Lane, she was registered with a library where she can access the Internet for free and she was introduced to a mother and toddler group.  She also improved her confidence by visiting the city centre several times with her mentor, going to different places like cafés or the cinema and overcome her phobia of taking a bus.  After 7 weeks the mentee was confident enough and had achieved the goals set at the beginning of the relationship.  So naturally the mentoring relationship came to an end, the mentee was reassured she could seek assistance from the PMP in the future if she had any problems.
3. Alain a young man from Cameroon

Alain was supported by the Peer Mentoring Project from November 2006 to February 2007. Alain a young man from Cameroon, he came to the UK having experienced much injustice in his short life, he had been detained and tortured for a number of years. Alain was admitted to hospital shortly after arriving in the UK and sadly diagnosed with a terminal illness. Alain was here alone and spoke little English. The project staff and a volunteer mentor supported him by regularly visiting him in hospital, taking him to lunch to African restaurants, as he did not have an appetite for the hospital food and greatly missed the food from his country. We also introduced him to members of the Pentecostal Church and Cameroon community in Liverpool. We sought support from local charities such as the Red Cross and Nugent Care who found him clothes, books and a stereo to help pass the long days in hospital. We worked closely with the hospital staff and liaised with NASS to arrange his financial support whilst he was in hospital. Sadly Alain died on 25th February 2007, he was a remarkable young man with intelligence, humour and a strong faith. He touched our lives and opened our eyes to the world.

4. Examples of informal mentoring and support to young refugees

· D called to the office and asked to see someone for advice. The Project Worker was available and dealt with his enquiry. D had been evicted from his accommodation for a minor misdemeanour and was homeless. His allowance from Social Services had been stopped and he was staying with a friend in Warrington. D was offered support with the following:

Contact with Social Services and his Solicitor to reinstate support and to negotiate accommodation.

A subsistence loan as he was destitute (paid back by D on the day he received money from Social Services)

Appointment arranged for YMCA for temporary accommodation.

A saver ticket to help with travel to appointments as he was having to travel from Warrington to Liverpool.

Emotional support in coping with a short term but very unsettling crisis.  

· H called to the office asking for support in attending a doctor’s appointment. H had very limited English. The project worker contacted the surgery and made sure there was an interpreter present when H attended. Appointment was made with an optician also.

5. Informal mentoring leading to formal mentoring

18 year old Nigerian woman with 3 children under 5 years of age
Informal Mentoring relationship that eventually turned into a formal mentoring relationship. This also shows partnership working with Refugee Action’s Refugee Parent Project.

A Refugee Action caseworker referred O to the Peer Mentoring Project as an age disputed young person accommodated in a temporary hostel with 3 young children ( aged between newborn and four years ). O was being treated as an adult until her age had been assessed by Social Services. She remained in temporary accommodation for a number of months. O was then moved to a two bed roomed house having been assessed as under 18 from the date of her asylum claim, but had now reached her 18th birthday.

The PMP met with O and introduced the project and informal support model to her and enabled her to think about how she would like to be supported.

O was not used to accepting help from strangers and had been brought up to be very independent and found it disconcerting to be offered help. Many asylum seekers are reluctant to trust agencies and authority figures for understandable reasons; they can also be confused and disoriented for many months, unable to make sense of their situation and the range of agencies they have to deal with. O stated to us after a while that she was suspicious of offers of help and was not used to the concept of independent support. 

For around six months the project staff offered ‘light touch’ support in response to O ‘s wishes, as she needed  to maintain her independence and be given time to settle into her new life. Project staff kept in touch with O by phone and the odd visit to make sure she was safe, and to ensure she knew that the door to the project was always open when she was ready for more specific support. 

O moved to a house and started the process of building a new life for herself and her children. At this point the Refugee Action Parent Project became operational and begun to take referrals. O was one of the first referrals made to the project. Project staff from both teams worked together in building a relationship with O and she gradually begun to trust that support would be led by herself, and could offer some practical solutions to her and the children’s needs.

Over the last few months O has been supported in:

· Finding school and nursery places for the two older children

· Clothing for the whole family from community agencies

· A second hand washing machine (she had been rising at 5:00 am every day to hand wash the family clothing)

· Meeting other young people in similar situations and meeting other families

· Practical support in being abler to attend appointments with officials, dentists and hospital.
· Receiving information on local services and agencies.
During this time project staff matched O up with a mentor in a ‘formal’ mentoring relationship. O met with her mentor on a number of occasions to find out and take part in fun activities for the family such as visiting the local museums which are free and have interactive displays especially for young children. 

Sadly, O was detained for a number for weeks in an immigration detention centre with her 3 children; she has now been released and continues to be supported by the Refugee Parent Project.  
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