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Peer Mentoring Project – Toolkit


Glossary

Asylum Seeker:

· Legal term

· A person who has crossed an international border in search of safety and asks for recognition as a Refugee

· Term used by host government to identify asylum applicants who are waiting for a final decision on their asylum application

Refugee:

· A person who has applied for asylum and met the Refugee Convention criteria (see below)
· Has been granted full Refugee status by the government
1951 UN Convention Relating to the Status of Refugees:

· Sets out definition of a refugee as someone who has “a well founded fear of persecution for reasons of race, religion, nationality, membership of a particular social group or political opinion” and is outside their country of origin

· Sets out standards of treatment of refugees, rights of refugees and the obligations of both host country and refugee

Types of status given:

· Grant of Asylum Status, granted when the Secretary of State recognises the application meets the Convention definition.  From August 2005 this is granted for five years

· Humanitarian Protection (HP) given if applicant does not meet refugee convention but meets Human rights conditions, usually Article 2 or 3, of the European Convention on Human Rights (ECHR).  Granted one to three years

· Discretionary Leave to Remain (DL) given if applicant does not meet criteria of refugee convention, but may have a right to remain under Article 8 or 3 of the ECHR.  Granted for between four weeks and three years

Types of status that have ceased to be issued but may still be valid:

· Indefinite Leave to Remain (ILR) previously granted to those recognised as refugees, which allowed recipient to remain indefinitely

· Exceptional Leave to Remain (ELR) was granted if person did not meet Convention definition but it would still be dangerous for them to return

· Exceptional Leave to Enter (ELE) is same as ELR but for port applicants

BIA:

· Border and Immigration Agency, department of the Home Office that is responsible for asylum issues

NAM - New Asylum Model

· Previously known as National Asylum Support Service (NASS) which was created by The Immigration and Asylum Act 1999 as a benefits system for asylum seekers over 18 years of age. 

· NAM is responsible for processing asylum claims from start to finish; it also authorises and sets up support.
· There are two forms of support available; subsistence only or accommodation and subsistence
· The main features of NAM are that BIA case owners aim to handle one case from start to finish, and do so in 15-20 days.

Initial Accommodation:

· Previously Emergency Accommodation, provides temporary support for people who are waiting for both accommodation and subsistence, as this can take weeks or months to arrange

· Applicants should be assisted to access legal and health services by Induction Centre staff

Dispersal:

· Is the moving of applicants from initial reception facilities to BIA accommodation

· Usually happens at very short notice, but BIA obligated to provide 48 hours notice
· Applicants receive a dispersal pack informing them of their new location and tokens that can be exchanged for cash in a Post Office

· Accommodation is provided on a no-choice basis

OISC:

· The Office for the Immigration Services Commissioner, is the regulatory body for legal advice services for asylum advice

· Regulates this field and investigates complaints made by individuals and organisations giving legal advice

Section 4 Support:

· This is support that can be provided for failed asylum applicants under Section 4 of the Immigration and Asylum Act 1999

· BIA policy states that this should be full board hostel accommodation without cash

· To be eligible for this support the applicant must meet a strict criteria

NASS 35:

· Once granted status a person must obtain a NASS 35 form before being able to access benefits and social housing

· Acts as an exit document for BIA asylum support applicants, similar to P45

· Should be sent directly to the applicant but Job Centre can also request it from BIA
The Children Act 1989:

· Defines who are children “in need” under Section 17, and sets out how they should be supported
· Children who arrive with family are assessed as part of a family by NASS and supported by them
· Those who are unaccompanied and so “in need” are supported under Sections 17 or 20 of the Act
· Children under 16 tend receive services and accommodation under Section 20 while 16- and 17-year-olds usually receive services and accommodation under Section 17
· Section 20 tends to mean foster care or residential home placement, and a wide range of services and support.  Children should receive an allocated social worker, a care plan and cash, as well as being entitled to full leaving-care services
· Section 17 can mean anything from supported lodgings to a privately rented shared house.  Those assessed under Section 17 only will not necessarily receive any of the things listed above for those under Section 20
Transition at 18:

· At 18 if the young persons immigration status remains unresolved they will be transferred to BIA Asylum Support
· This means that they may be dispersed

· If  they were supported under Section 20 they have right to leaving care support

· If they receive a positive decision they will be transferred to mainstream benefits
Age Disputes:

· The age of a separated asylum-seeking young person will affect the level and type of support they receive and determine whether it should be from social services or BIA Asylum Support
· Responsibility of immigration officers to assess a young persons age firstly, then social services

· Social services have right to override a decision made by immigration officers

· Assessing a persons age can be difficult due to lack of identification documents, people not knowing their date of birth, different calendars, and some may look and act older due to their experiences

· Have right to age assessment by social services, but if they decide that the young person is over 18 they will not house or support them, and he or she will be referred to BIA Asylum Support
· Can appeal to social services to reassess the young persons age
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